
Frequently asked Questions 

 

Q- Where do the products ship from? 

A-  All products ship from our plant in Bluffdale, UT. 

Q- Do you ship to Canada? 

A- Yes, we do ship to Canada. Please provide us with your preferred customs broker 
information upon us receiving a PO from you.  

Q- Do you have additional images of your products? 

A- Yes  we do! For addit ional im ages  of our products  in  us e you can  vis it  the ga llery on 
our webs ite located at  the bot tom  the hom e page. 

Q- What if I am  tax exem pt?  

A- If you are a  tax-exem pt organizat ion, we have two options  for you – 

IF YOU NEED TO PLACE AN IMMEDIATE ORDER FOR A TIME-SENSITIVE ITEM 

• Place your order online, and at  checkout  you will be prom pted to s end your tax exem pt 
cert ificate to orders@onnits ys tem s .com   

• You will be charged taxes , and upon receipt  of your tax-exem pt cert ificate, ta xes  will be 
credited  ba ck to you within  7-10 bus ines s  days  

IF YOU WOULD LIKE TO MAKE A PURCHASE TAX FREE FOR A NON-TIME-SENSITIVE ITEM 

• Pleas e call 8 0 1-619-70 44 and a  Cus tom er Service Repres entat ive will as s is t  you. 
• Our team  will proces s  your tax exem pt form  within  1-2 bus ines s  days , and proceed with  

the purchas e withou t  ta xes  according to the paym ent m ethod 

Q- What a re your h igh  im pact acous t ica l wall and ceiling panels  m ade of?  

A- Our acous t ical panels  a re m ade from  75% recycled water bot t les .  You can  download a  
fu ll Product Data  Sheet  and Safety data  Sheet  from  the res ource tap on  our webs ite.  

Q- What is  the m axim um  width  and height  of panels? 

A-  Our s tandard golf s im ula tor panels  a re 49” x 97”. However, becaus e we have our own 
in-hous e cus tom iza t ion capabilit ies , our technology gives  the ability to cut  pa tterns  
and des igns  tha t  carry over from  one panel to the next , top to bottom  and s ide to s ide.  
This  crea tes  an unlim ited width  and height  des ign  s pace.   

Q- How m any wall panels  do we need for our project? 



A- One of our team  m em bers  would love to help you determ ine the quant ity needed. Call 
us  a t  801-619-7044 

Q- Are your acous t ica l wall panel colors  cons is ten t  between orders ? 

• Our team  s trives  for high quality and cons is tency in  our products . However, We cannot 
a lways  guarantee that  the panels  will be an exact  m atch, but  we can s ay, if they are not  
the s am e, it ’s  VERY clos e.  

• Variat ion can als o occur on panels   from  the s am e lot , and have been exposed to the s un; 
th is  can be evident on product  even 6 m onths  after purchas e. In  addit ion ONNiT cannot  
guarantee that  your m onitor’s  dis play of any color, texture or deta il of any actual 
m erchandis e will be accurate to product  ordered and received. 

Q- How do you clean  Felt  acous t ica l panels ? 

A- You can  download a  copy of our Care Ins t ruct ions  from  the res ource tab on  our 
webs ite.  

Q- What is  your return  policy?  

A- We stand by our products and offer a guarantee against defects. If you need to return a 
product, please contact us to report your claim. 

• Due to the nature of our products, we charge a 20% RESTOCKING FEE, plus the cost of freight 
(both ways) on all returns and exchanges. 

• In the event that your product arrives damaged during transit and is “refused” delivery, we 
will replace the product at no charge. 

• Merchandise must be in original crating and/or packaging to protect the product during 
shipment. All returned items must be in 100% resalable condition. The return authorization 
number should be visible on all packages and on the freight bill. YOU MUST USE OUR 
SHIPPING COMPANIES FOR RETURNS. 

• Any non-defective merchandise that is returned collect will be refused, and the customer will 
be responsible for charges incurred. 

Cancella t ion Policy: 

Due to the quick turnaround t im e of our production all orders  m us t  be cancelled within  4 hours  or 
they are s ubject  to a  20% res tocking fee. 

  

Q- Do you have a  showroom ? 

A- Yes , we have a  s howroom  at  our Bluffdale locat ion. Pleas e call 801-619-7044 to 
s chedule an appointm ent  to vis it  our s howroom . Becaus e our team  is  m eeting 
with  cus tom ers  on a  regular bas is , we dis courage drop-in  vis its  and will s chedule 
an appointm ent  for a  future date, a t  that  t im e.  



 

 

 

 


